
Mobile Operator Customer Surveys 
 2 Month Free Trial!

We are thrilled to introduce DIY Surveys for Mobile Operators, a cutting-edge SaaS survey 
solution tailored exclusively for Global Mobile Telecoms Operators. 

License-free survey software, integrated directly into your Short Message Service Center 
(SMSC), will revolutionize your approach to Ad Hoc and Enterprise VoC customer insights 
and experience management.

Effortless Integration: 

Seamlessly integrate DIY Surveys into your 
SMSC with a quick 3-hour setup period. The 
software is meticulously designed to ensure a 
smooth and efficient integration process.

Conversational 2-Way SMS 
and Chat Surveys: 

Engage with your customers through dynamic 
and interactive surveys using the power of 
2-way SMS and Chat solutions. Capture 
real-time feedback in a conversational manner, 
enhancing the depth and quality of insights.

Proven Success: 

16-year mobile survey pioneers, we have suc -
cessfully supported multiple Mobile Operators  
(e.g., T-Mobile, EE, Orange, UScellular, Lime, 
etc.) and Customer Experience Management 
(CXM) platform providers.

Integration with Leading VoC 
Providers: 

DIY Surveys effortlessly integrates with market 
leading VoC and Experience Management pro -
viders e.g. InMoment, Medallia, Qualtrics, and 
more. Enhance your existing Voice of the Cus -
tomer (VoC) programme, we’ll provide the same 
free trial to your VoC provider.

Flexible Data Handling: 

DIY Surveys accommodates any data format 
through the Data IO feature, allowing you to 
import samples, run surveys on your net -
works, and automate result exports on a 
schedule that suits your reporting needs.

2-Month Unlimited Use Free 
Trial: 

We are so confident that DIY Surveys will 
enhance your day to day customer and em -
ployee insights that we're offering a 2-month 
unlimited use free trial. This includes unlimited 
SaaS accounts (linked for collaboration), 
SMSC integration, comprehensive training, 
and support.

Start today!

To take advantage of this exclusive offer 
and elevate your Ad hoc, Cross-functional, 
and Enterprise VoC programme insights, 
contact 

Dr Tim Snaith
+44 (0)7787570811
tim.snaith@diysurveys.com
http://www.diysurveys.com

freetrial@diysurveys.com
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Step 1: Create your survey.

Step 2: Upload respondents either manually or automate schedule.



hello@diysurveys.com

Step 3: Schedule your survey.

Step 4: Review your results online and export.
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